Frequently Asked Questions about the introduction of the new Motorcycle test in 2008 including the Multi-Purpose Test Centre (MPTC) and COOT projects
The Test

Will Practical Car tests be affected by the change in Motorcycle test? 

No. The new test is for Motorcyclists only. 

Why is there going to be a new motorcycle test? 

The new practical motorcycle test will be introduced on 29 September 2008 to comply with European legislation, which aims to improve the standard of road safety for motorcycle and moped riders. This user group have been identified as having a high risk of injury or death. This is particularly the case for young and inexperienced riders.

What does the new test consist of?

The new test consists of a series of off road exercises followed by the on road riding part of the test which is similar to the existing motorcycle test.

Will there be any notes for guidance? 
As with the existing test these form part of the Driving Test Report Form. A new form has been designed to take into account the off road element of the new test with an explanation of all the markings.
How much is the current test and how much will the new test cost? 

DSA operate as a trading fund and do not receive funding from the general tax payer.  We operate our services on a cost-recovery basis and source our income from the fees that we charge for those services.  We plough any surplus from fee income or commercial activities back into the business to cover shortfalls on other testing activities and help to keep all test fees at a reasonable level.  The fee for the current motorcycle practical test on a weekday is £60. The new motorcycle test will be £80. 
Why are special off road areas required?

The new practical motorcycle test will be introduced on 29 September 2008 to comply with European legislation, which aims to improve the standard of road safety for motorcycle and moped riders. The EU directive requires that more demanding special exercises must be included in every practical motorcycling test.  These are being conducted on specially provided off road areas for safety reasons and to ensure that tests are undertaken in standard uniform conditions throughout the country.

What is the EU directive? 

EC Directive 2000/56/EC states in respect to motorcycle special exercises:

Applicants must demonstrate that they are capable of preparing to ride safely by satisfying the following requirements:

Putting the motorcycle on and off its stand and moving it, without the aid of the engine, by walking alongside the vehicle;

Parking the motorcycle on its stand;

At least two exercises to be executed at slow speed, including a slalom; this should allow competence to be assessed in handling of the clutch in combination with the brake, balance, vision direction and position on the motorcycle and the position of the feet on the foot rests;

At least two exercises to be executed at higher speed, of which one manoeuvre in second or third gear, at least 30 km/h and one manoeuvre avoiding an obstacle at a minimum speed of 50 km/h; this should allow competence to be assessed in the position on the motorcycle, vision direction, balance, steering technique and technique of changing gears;

Braking: at least two braking exercises shall be executed, including an emergency brake at a minimum speed of 50 km/h; this should allow competence to be assessed in handling of the front and rear brake, vision direction and the position on the motorcycle.
What are the off road exercises?

The EU directive requires that more demanding special exercises must be included in every practical motorcycling test. These include at least two exercises to be carried out at slow speed and includes a slalom, at least two exercises to be carried out at higher speed, of which one manoeuvre should be in second or third gear at a speed of at least 30 km/h (18.75 mph), one manoeuvre avoiding an obstacle at a minimum speed of 50 km/h (31.25 mph) and at least two braking exercises, including an emergency stop at a minimum speed of 50 km/h (31.25 mph).

Why did you choose this option? 

Through extensive public consultation the DSA identified that in order to guarantee the safety of candidates, examiners and the general public the new motorcycle exercises should be carried out off the public highway on a dedicated test area.  Those consulted included driving instructors, insurance companies, the Police, the motoring industry, road safety officers and the Royal Society for the Prevention of Accidents.  
Ministers also agreed that, across Great Britain, most customers should be able to reach an MPTC within 45 minutes, travelling no more than 20 miles. As a result we are currently working to secure around 60 sites in parallel.

Will all of the MPTC test routes be available to the public, like the existing ones?

Yes. As with all existing test routes, MPTC test routes will be published on our website. 
How long will the new test last? 

The off road exercises will take approximately 8 minutes and the on road part of the test will be the same length as the existing test – overall the test will take one hour.  

Who else is implementing the same motorcycle test as us?

All EU member states have to include the new exercises; however, it is up to each individual state how they are included in their existing test procedures.

What happens if I fail the off road part? 

If a dangerous fault is committed during the off road exercises, the examiner will terminate the test in the interest of public safety and the customer will be informed. 

Can I practice the off road part of the new test at the MPTC and if so how will I be able to book a training slot and how much will this cost?
We hope to allow candidates to practice on our off-road areas with their trainers, however, this may not always be possible; the skills which candidates will be asked to demonstrate during the off-road element of the test are integral to competent riding and candidates should not be adversely affected even if they have not had the opportunity to undertake the manoeuvres in the exact test sequence. DSA is continuing to explore the best means by which to make the off-road areas available for practice and considering the costs of offering such access. 
How will you measure my speed? 
Vehicle speed is usually measured using the time taken to travel between 2 points a known distance apart. The examiner will use highly accurate ground based speed measuring equipment. This equipment uses two light beams, a speed value is then calculated when the two light beams are interrupted by the leading edge of the motorcycle tyre.
A remote controller is also provided which is linked to the measuring equipment, using Bluetooth, to allow the examiner to read the speed achieved whilst conducting the test.
What will happen if I fail to reach the required speed? 
You will be allowed one more attempt at the exercise. 

How wide is the U-Turn? 

7.5 metres. 

Can I fail on the off road part of the test for lack of observation? 

Yes. All exercises will be assessed as if you were manoeuvring in traffic.

Will I be able to take my test in the evening or at a weekend? 

Yes, where suitable appointments are available. At some Test Centres ‘out of hours’ testing is limited or not available due to local planning restrictions. 

When will the new motorcycle test start? 

The new test starts on 29 September 2008. 

Where will the ‘show and tell’ questions be as part of the new test?
After the eyesight test and before the off road exercises.

What other exercises will I have to do on the road?

Normal stops, hill start, angle start and general road riding 

How long will I have to wait to retake my test if I fail? 
10 working days, the same as the ‘old’ test. 

Do I have to take both the off road and on road part of the test together? 

The off road and on road parts of the test will take place on the same occasion as a single test event.

If I fail the off road part of the test but pass the on road why can’t I just pay to take the off road part again? 

The off road and on road parts of the test will take place on the same occasion as a single event test.  This will be less costly to administer and deliver and be more convenient for candidates.  As it is a single event test the result will apply to the whole test and not just part of the test.
How do I find out where my motorcycle test will take place? 

Details are available on the DSA Web Site.
Can I choose where I want to take my Bike test? 

Yes.  Details of locations are on the DSA Web Site.
If the MPTC near me is built before 2008 will I have to take the new test?
No. The new motorcycle test will start on 29 September 2008. Even if your test takes place from a MPTC, before this date, you will take the ‘old’ test which will not include any of the new off road area exercises.
How many motorcycle tests are taken each year? 
Usually between 80,000 and 90,000 per year
What is the current  pass rate for motorcycle tests?                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    66.5% (correct at the time of going to print)
I am interested in purchasing some speed measuring equipment and cones, where did DSA purchase there equipment from? DSA purchased their speed measuring equipment from the following company. 

L.E.T. Automotive NV
Vaartlaan 20
B-9800
Deinze
Belgium
Telephone: 0032 93818788
The cones were purchased from the following company:
Moravia (UK) Ltd
Unit 9 Spring Mill Industrial Estate
Avening Road
Nailsworth
Glos
GL6 0BS
Telephone: 01453 834778
New Test Centres - Site and Build Progress

How many sites are being built and will all MPTCs be ready for the 29 September 2008? If not, how many will? When will they all be ready? 
We estimate that around 40 MPTCs will be operational by 29 September 2008, with a further 20 - 26 more following within three to six months. This means that around 60% of the GB population will be within 45 minutes of an MPTC travelling no more than 20 miles. In addition, up to 80% will be within 60 minutes and up to 95% within 90 minutes. 
What will happen to tests if they aren’t ready? 

The test will be conducted from those test centres that are operational as it is a European requirement that the new exercises are included in the test from 29 September 2008. It will not be possible to deliver the old style test from any location.

What tests will take place at the new centres?

The current plan is to develop approximately 60 new test centre sites. Most of these will offer car and motorcycle testing.  A small number, where we currently have LGV/PCV capacity problems, will also offer LGV/PCV tests and some sites (where the location is not suitable for other test types) will only offer the new motorcycle test. 
What contingency plans does the Agency have for those search areas where there will be no operational MPTC by 29 September?

The DSA is exploring the possibility of renting existing areas of a suitable size, such as stadium car parks, from which to deliver motorcycle testing on a flexible basis until a permanent facility can be provided.  The principle being that, although not within the DSA estate, such sites require minimal development and can therefore be used as a temporary solution in time for 29 September.

This proposal is still at an early stage, but we are working with training bodies and other Government agencies to locate potential sites whilst finalising how the test could be delivered on this basis.  

If the Agency can provide such a solution now, why didn’t it look at doing it this way in the first place?

The proposal to provide Multi-Purpose Test Centres was finalised following extensive public consultation and this included the use of casual sites.  Early searches for such sites proved unfruitful and we concentrated on finding permanent locations. Also, given the likely nature of the temporary sites we are now looking for, they will only be available for testing on certain days and at certain times.  Therefore, although we will be able to provide some testing they will not be sufficient to entirely meet local demand.

Publicity

When will any literature or advertisements be made available to the public to inform them that the motorcycle test will be changing from 29 September 2008?
Our main focus at the moment is to continue to keep motorcycle trainers informed of progress regards the development of the new test.  We do this through articles in DSA’s “Despatch” magazine and by giving presentations and updates regarding the new test at our business customer conferences. 
An information pack for trainers which includes a DVD about the new test (for information purposes), was distributed at the DSA Motorcycle Trainers Conference in January, and is also being distributed to those trainers on our mailing list who could not attend.  It is also available to view on the website; click here to view.  

We are also investigating other motorcycle shows and events taking place where we could do further promotion.

In December, we held a media day at our training centre in Cardington, where a presentation was given on the new bike test and new test centres to trainers and the national and trade press.  In addition, the BBC’s “Hairy Bikers” were present to try out the new bike test exercises.  As a result, this event generated positive national coverage, along with follow-up requests for further information from the press and public.  We will be looking at further press and media engagement as launch date draws nearer, in particular, planning publicity to take place around the time of the first test bookings (some ten weeks before the go-live date).
Will there be a chance to view my local MPTC before it opens for operations?

As each new multi-purpose test centre is built, there will be an ‘open day’ where local trainers will get the chance to see the demonstration of the off-road part of the new test.  For the general public, information is being made available on the DSA website and will continue to be updated up until the go live date.
Funding
What is the cost of providing the MPTCs and how is the project being

Funded? Who is paying for the new test centres?
The Capital cost is anticipated to be about £70m and all of the cost is being met by the UK Government. It is being funded through loans from the Department for Transport. The loans will be repaid from future test fees.
How much will the new test cost? 
The fee for a motorcycle practical test on a weekday is proposed to increase from £60 to £80 to reflect the longer duration of the test.
Will the funding cover the whole 60+ sites and building works? / Is the project running to budget?
Yes, we expect the £70m to cover the full acquisition and build programme. We have recently undertaken a detailed and comprehensive review of our forecasts and this review indicates that the £70m is sufficient to meet all of the programme’s capital costs. 

Estates
What is an MPTC ?

MPTC stands for Multi-purpose Test Centre.

Where is my nearest MPTC? 

Details of locations are on the DSA Web Site.
When all of the MPTCs are ready, will all of the old style test centres be closed? So, a drop from about 420 test centres to around 60!
All motorcycle testing will move to the MPTCs, however, in the majority of cases only one car test centre in the vicinity will close.  The remainder of test centres will remain open for car and any other testing they carry out.  Where test centres are relocating there will be informal local consultation and if the relocation of car testing exceeds our 7, 20 or 30 miles travel distance criteria then we will consult formally.
Is my local test centre closing? 

If it is located in the vicinity of a Multi-Purpose Test Centre it is very likely that the existing test centre will relocate.  Where test centres are relocating there will be local publicity about any change.

Will communities be able to use the test centre for driving related/non driving related activities? If not, why?

It is hoped the new centres will also be used to engage local communities in ‘safe driving for life’ initiatives throughout every stage of their driving/riding career. However the manoeuvring area can only be used for certain purposes to ensure that the surface remains uncontaminated, for instance by oil spillages.

Isn’t it dangerous to make learner drivers travel further to take their tests? 
The DSA considers that it is unnecessary for candidates to undertake their training in the immediate vicinity of the test centre, the majority of their practice can be undertaken closer to their home and to their most local riding school. On this basis, it should be necessary for candidates to travel to MPTCs from more distant areas on only a limited number of occasions and only when they are comparatively close to taking their test.
You are making the cost of learning to ride/drive increase because you are making learners travel further distances to learn the test routes - what is your response to that?

(As above)The DSA considers that it is unnecessary for candidates to undertake their training in the immediate vicinity of the test centre, the majority of their practice can be undertaken closer to their home and to their most local riding school. Instead we recommend that candidates should undertake their training on a variety of roads. 
On this basis, it should be necessary for candidates to travel to MPTCs from more distant areas on only a limited number of occasions and only when they are comparatively close to taking their test.

How have you chosen the area where a MPTC is located?

We are aiming to make sure that most motorcycle candidates are able to reach a test centre within 45 minutes, travelling no more than 20 miles. 
What is the basis on which each individual site is sought and eventually chosen/acquired and have the DSA consulted with all ADIs in the areas concerned well before the site is to be sought? 

Our search areas are defined by a process in which our Operational Delivery Managers are fully engaged. The primary criterion for search area selection is the delivery of a service standard which means that “most candidates should be able to reach a test centre within 30-45 minutes, travelling no more than 20 miles” (this quotation is taken from the ‘Response to Consultation’ letter issued on 18 March 2004 to all who took part in our consultation process). 

Of course, it has been hugely important to ensure the development of new facilities in all of the major conurbations but, in addition, DSA has always been committed to the provision of tests to candidates living in rural and semi-rural locations and, for this reason, we are providing test centres in some of the more remote areas of the country. 

The identification and acquisition of around 60 suitable sites for MPTCs across the UK is an extremely challenging goal for the DSA (not to mention the subsequent construction of the new MPTCs at the sites). Where sites are identified by our acquisition agent (working within the agreed search areas), it is critical to the success of the project (and, therefore, our adherence to EU legislation) that we move swiftly to assess and, if appropriate, acquire it. Given the time constraints, we are not able to consult with local ADIs prior to site selection. 

So far as impact upon local residents and businesses is concerned, when preparing a planning submission we usually include an assessment of traffic flows to and from the site (including examiners, trainers, candidates, delivery vehicles etc) – this then enables the planners to make an informed decision regarding likely impacts. It should also be remembered, of course, that the new test is being introduced with the express purpose of making Britain’s roads safer for everyone: bikers, drivers, residents and pedestrians alike. Some council’s recognise that the development of a new high-spec MPTC will contribute directly to their own road casualty reduction targets as well as providing an important local amenity. 

Has DSA asked its customers i.e. the ADIs and the candidates, what they would like to see incorporated into the internal fabric and facilities of the new test centres? 

We carry out regular customer surveys and these surveys capture details of the test centre facilities that our customers value.  The design of the new MPTCs has taken on board the views of customers as expressed in the surveys. In terms of the facilities, they will include, of course, lavatories for all visitors (including provision for the disabled), drinks machines, an indoor waiting room, and facilities such as plasma screens/DVD players for the display of road-safety related information etc. It is our intention to make all of the test centres consistent in terms of design and fittings (except where local planners or individual site constraints render it necessary to diverge from the standard appearance or layout).

Does DSA have to consult when a test centre is relocated?

DSA’s travel distance criteria for car testing is that most customers should have to travel no more than 7, 20 or 30 miles depending on the population density of the area.  If a car testing facility relocation exceeded this criteria then DSA would consult.
Following the consultation arrangements for the new 2008 m/c test it was agreed that most motorcycle test customers should be able to reach their nearest test centre within 45 minutes, travelling no more than 20 miles. If one of the new motorcycle testing facilities was subsequently relocated by more than this criteria then DSA would consult.
Why do you have to have the MPTC in my back yard? The increase in traffic will cause congestion and air pollution, it will devalue my property!
In addition to ensuring sufficient population coverage, it is critical for the integrity of the test that MPTCs are located in areas which allow easy access to the regional road network and within a short travelling time from a variety of road conditions. This allows driving examiners to assess candidates across the full range of skills needed to drive safely.  This often means placing MPTCs in business parks, industrial estates and sometimes fairly close to residential areas.  
When preparing a planning submission we usually include an assessment of traffic flows to and from the site (including examiners, trainers, candidates, delivery vehicles etc) – planners then make an informed decision regarding likely impacts, occasionally after requesting a detailed transport assessment, and only grant approval if they are satisfied that there will be minimal negative impact, if any.  
It is also important to note that driving tests tend to take place outside the traffic peaks and are spread throughout the course of the day, so the impact our testing regime has on traffic congestion is minimal.  
Since the exercises are conducted in controlled, test conditions, there is no question of excessive revving or anti-social riding and only one candidate is tested at any one time.
Why cannot the DSA deliver tests from such places as supermarket car parks etc, instead of building new centres?
A considerable amount of work has been put into determining how the new exercises can be most effectively and safely delivered. As well as ensuring the safety of candidates, examiners and the general public, DSA also has to consider issues such as examiner utilisation to ensure that as many tests as possible are delivered during the working day. We believe that the current format of the test will be both safe and efficient; however this places constraints on the dimensions of the area needed. The DSA also needs to ensure that the sites are entirely secure, to prevent tests being disrupted by members of the public; and we need to have control over the quality and integrity of the test area surface.
How much does each MPTC cost?

In pure construction terms, excluding land values, inflation and professional fees, the average build-cost is £1.3m per site.
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Please note that this document is subject to change. For the latest version, please visit the DSA website. 

